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	Job Title
	Regional Manager

	Business Unit
	FDB

	Location
	Field based within geographical area of responsibility 1x North, 1x South

	Job Group
	4a

	Key Relationships

	Reports to:
	Head of On Trade

	Responsible For:
	Team of Select and Exclusive Brand Development Executives (minimum 7)

	Any other key relationships:
	Customer Marketing, External Customers

	Job Purpose

	To lead a team of Brand Development Executives (BDEs) to deliver brand activation programmes within Select and Exclusive outlets in conjunction with the KPIs that fall out of On Trade brand plans.


	Key Responsibilities & Critical Success Measures

	· Lead, motivate and develop a team of BDEs to achieve annual brand and individual objectives, creating a high performing culture and sharing best practice.
· Utilise data and work closely with the On Trade analyst to proactively maximise opportunities as well as review the performance of the team in all aspects of KPIs eg Activation, Visibility, Distribution.

· Conduct regular individual territory reviews to ensure maximum effectiveness and appropriate coverage is achieved. 

· Ensure that technology introduced (tablet presenters and database) is utilised via the team with outlet data and visual imagery recorded in every call made.
· Contribute to and drive an ‘integrated marketing’ brand led agenda that segments consumers appropriately.  

· Be the ‘High End On Trade’ point of contact for the business in your region attending events, building key relationships at appropriate events and activities. Eg Class Awards

· Manage budget with Customer Marketing to exceed team objectives.

· Support Customer Marketing in shaping the annual plan of activation and work closely with them to enable delivery.


	Functional Competencies
	Function:         
	Commercial

	· Customer/Consumer Commitment

Knowing, understanding and delighting internal and external customers/consumers

· Commercial Excellence

Uses commercial knowledge to drive profitable business growth
· People Management

Demonstrates skills in leading and managing individuals and/or teams
· Business Awareness

Has a comprehensive understanding of own business area and its impact on the wider organisation 



	Values                                                                       

	Be Supportive

· Provides clear feedback to help others improve.

· Shares knowledge and skills with others.

Be Better

· Offers ideas or makes improvements to business outcomes.

· Improves self through personal development.
Be Pioneering

· Is positive and responsive to unconventional approaches that create value.

· Embraces change.

Be Accountable

· Delivers on what he/she promises.

· Knows and promotes our brands.

Be Enthusiastic

· Brings energy, passion and commitment to work.

· Celebrates success, recognises achievements of individuals and teams.


	Knowledge, Skills and Experience

	· Experience in building brands ideally in the On Trade
· Experience in marketing concepts and managing brand building projects from inception to delivery
· Has experience in achieving results through others and capable of driving the brand building agenda.
· Able to demonstrate winning capability and over achievement in previous roles.

· Strong coaching and mentoring with the ability to drive a high performance culture 

· Analytical, strong financial awareness and commercial judgement.

· Commercial acumen
· Educated to degree level or equivalent

· Ideally previous leader responsibility



	Personal Characteristics

	· An inspirational leader who can step change the On Trade brand building capability by the way they lead, make things happen and support the team.
· Constantly takes positive actions; behaviour and thinking 
· Self motivated and confident with strong relationship management skills. Drive and ambition

· Prepared to travel extensively to support your team.
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